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Inspiring Action Through Education: Revolutionizing Blood Donation 
Outreach 
Original Session at ADRP Annual Conference 2023 
Original Speakers: Naomi Howatt, Bloodworks NW 

Summary 
In the critical realm of blood donation, education has long been recognized as a powerful tool. However, 
traditional approaches often fall short in truly inspiring actions and create lasting change. At Bloodworks 
Northwest, we've pioneered an innovative program that's redefining how we engage with potential donors 
and communities. Our Vein-to-Vein (V2V) initiative represents a paradigm shift in blood donation education - 
one that not only informs but inspires and activates. 

The Power of Targeted, Expert-Led Education 
The V2V program leverages the expertise of medical professionals, transforming them into Community 
Educators. This approach brings several unique advantages: 

1. Credibility: Having nurses and doctors lead educational sessions lends immediate authority to the 
information presented. 

2. Personalization: Medical volunteers can tailor content to address specific concerns and 
misconceptions prevalent in each community. 

3. Inspiration: These professionals serve as role models, embodying the connection between medical 
knowledge and community service. 

By tapping into this valuable resource, we're able to deliver education that resonates more deeply with our 
audience. 

Beyond Information: Fostering Connection and Commitment 
What sets V2V apart is its focus on creating a holistic understanding of the blood donation process. Rather 
than simply providing facts, our program: 

• Illustrates the journey of donated blood from "vein-to-vein" 

• Shares impactful patient stories 

• Addresses common fears and misconceptions head-on 
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• Empowers participants with actionable knowledge on donation eligibility and preparation 

This comprehensive approach helps potential donors see themselves as vital links in the lifesaving chain, 
fostering a sense of purpose and commitment. 

Measurable Impact and Future-Focused Strategy 
Early results from our pilot program are promising. We're seeing indications of: 

• Reduced adverse reaction rates among first-time donors 

• Increased show rates for scheduled donations 

• Fewer deferrals due to better-prepared donors 

But perhaps most importantly, we're building deeper, reciprocal relationships with schools and community 
partners. This lays the groundwork for sustained engagement and a pipeline of informed, motivated donors for 
years to come. 

A Model for Community Health Education 
While our focus is on blood donation, the V2V model has broader implications. It demonstrates the power of: 

1. Leveraging skilled volunteers to extend reach and impact 

2. Creating educational content that goes beyond facts to inspire action 

3. Building programs that serve both immediate needs and long-term goals 

As we look to the future, we're exploring ways to expand V2V's scope. This includes adapting the program for 
STEM events, different age groups, and even incorporating additional life-saving skills like "Stop the Bleed" 
training. 

In an era where health literacy and community engagement are more crucial than ever, programs like V2V 
show how targeted, expert-led education can be a catalyst for meaningful action. By inspiring through 
education, we're not just collecting blood - we're cultivating a culture of informed, committed donors who 
understand the vital role they play in community health. 

LOOKING FOR MORE? 
Connect with the speaker in the ADRP Member Directory 
Post about this article and connect on ADRP CollABOrate Community 
Find additional resources at ADRP Resource Library 

 

https://collaborate.adrp.org/network/members
https://collaborate.adrp.org/home
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https://adrp.dbcopy.donatingblood.org/resource-library/?_sort=date_desc
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